
Crisis Response Quick Reference 
If you find yourself interacting with a student in distress, we suggest you follow these guidelines: 

 
 

 

 

 

 

 

 

 

 

 

WHEN IMMEDIATE ATTENTION IS REQUIRED 
ISSUE CONTACT PHONE 

Suicidal or homicidal threats University Police 911(campus phone) 
567-8911 (cell phone) 

Medical Emergency   

Victim of violence and/or stalking   
OTHER CIRCUMSTANCES 

ISSUE CONTACT  
All issues related to Title VII, civil rights/sexual 
harassment, discrimination, and ADA 
accommodations for students, faculty, residents, 
and postdoctoral fellows 

Academic, Faculty, and 
Student Ombudsperson & 
ADA Compliance Office 
 

567-2691 
 
 
 

Bizarre behavior Counseling Service 567-2648 
Relationship problems   
Test anxiety   
Learning skills    
Stress Management   
Medical issues and/or chronic illness 
Health/wellness issues 

Student Health Clinic 
 

567-9355 
 

 
Difficulty because of illness of death in family 
Disruptive classroom behavior 
General and/or unidentified student concerns 
Student is suspected of cheating 
Or other academic dishonesty 
General Student Grievance 

Dean for Students 
    Dental School 
   Graduate School 
   Medical School 
   Nursing School 
  School of Health Prof. 
    

 
567-3180 
567-3711 
567-0558 
567-5805 
567-4836 

 

Interaction with a              
Distressed Student 

  

 
If you feel threatened and if the 

student exhibits behaviors which 
suggest he or she might harm him or 

herself or anyone else.  

 If you do not feel threatened and If 
the student needs additional guidance and/or 
support but does not exhibit behaviors which 

suggest he or she might harm him or herself or 
anyone else 

 
 
 
 
 Call 911 (from campus phone) 

567-8911 (from cell phone) 
 

Depending on the situation, contact 
or refer the student 


